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Introduction

The European guide to Recruitment Management Systems is a comprehensive guide to recruitment technology
within the European marketplace. It includes information about the vendors and their products, and feedback
from customers regarding vendor and product satisfaction.

Who should buy the guide?

The guide has been designed as an aid to any organisation currently considering the purchase of a Recruitment
Management System or organisations looking to benchmark their current system. It provides up-to-date
market knowledge about twenty of the leading vendors including comprehensive background, functionality and
customer satisfaction data from current customers throughout Europe.

About the guide

The guide is approaching 200 pages covering twenty leading vendors with over 50 customer response charts.
The guide is split into four vendor sections and a summary section detailing the use of available functionality
gathered from the organisations surveyed for this guide.

Leading European vendors

This first section covers the seven vendors who where identified as having the greatest European penetration
within the large sized customer market.
These vendors are profiled in alphabetical order:

Product Vendor

ActiveRecruiter 4.5 Jobpartners Ltd

Enterprise 6.0 BrassRing

GlobalSuccessor i-GRasp Ltd

Hire Enterprise 8 Stepstone Talent Solutions AS
MrTed Talentlink 2.2 Mr. Ted Ltd

Peopleclick RMS 4.3
Taleo 6.0

Peopleclick Ltd
Taleo (Recruitsoft)

This section includes an overview of each of these vendors, covering:

= QOrganisational overview »= Hosting details
= Ownership details = Location & Security
=  Company details = Pricing
= Product =  Model
= Range =  Project management/implementation costs

= Time in market

= Current version
=  Major European customers
= QOperating environment

= Delivery model

= Implementation timescales

= Support
= Availability
= Offices
= Languages
=  Pricing
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A detailed functionality Analysis of each vendors product is included, with over 160 questions covering:

Requisition/approval process

Job posting

Job/requisition management

User support

Candidate data capture

Candidate management and tracking
Selection tools

= Search capability

= Workflow and triggers
= Language support

= Configuration

= Reporting

= Integration
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Customer satisfaction details for each vendor are included covering:

= Customer profile

= Qverall satisfaction

= Likelihood of recommendation
= Vendor performance

= Systems performance

= Results obtained

= Functional satisfaction
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Other European vendors

Of the hundreds of vendors within the European market, this group of ten were selected based on systems
functionality. Generally the size of the organisation and the size and location of their client base was the main
factor for these organisations not appearing in the leading vendors section of the guide.

The information provided here, mirrors most of the details collected within the first section with the exception
of the customer satisfaction analysis.

Again profiles are listed in alphabetical order.

= Bond Adapt 8.74— Bond International Software

»= Candidate Manager 3.1 — Candidate Manager Ltd
= ChangeworknowLtd

= iCams 5.0 — Hireserve.com Ltd (Hazelweb)

= Monster ATS 4.5 — Monster Worldwide

= NetResourcer 1.12 — HotLizard Ltd

= One Step 2.0 — Stepstone Talent Solutions AS

= Peoplebank

= Projectix 2.0.1 — Recruiternet

= Recruit 2.0 — Abacus e-media

This section includes an overview of each of these vendors, covering:

=  Organisational overview = Hosting details
= Ownership details = Location
=  Company details = Security
= Product = Pricing
= Range =  Model
= Time in market =  Project management/implementation costs
= Current version » Implementation timescales
= Major European customers = Support
= Operating environment = Availability
= Delivery model = Offices
= Languages
=  Pricing

Functionality outline
Job boards

Job boards have evolved considerably from simple job listing tools to sophisticated recruitment communities. A
number of job boards have developed recruitment management functionality which is often available to
advertising customers as an inclusive tool. This section only covers a small number of job boards with this
functionality, but gives information on the type of service you may expect to find.

= Jobsite
= My Monster — Monster Worldwide
=  Freecruitment - Reed

ERP systems

The ERP vendors have been supplying modules for recruitment for a number of years within their HRIS
functionality. Although not analysed within this guide, a summary of the current ERP offerings is included.
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Functionality utilisation

Recruitment Management Systems have considerable functionality available to aid the recruiting process.
Although generally this functionality is requested by organizations during the vendor selection process, how
much of it is actually used?

In this section of the guide we look at a number of key aspects of functionality and how the functionality is
used by surveyed organizations. In the 2004 survey we looked at:

=  The requisition/authorization process
= Job posting

=  Applicant screening

= Recruitment communities

=  Supplier management

= Succession planning

= CRM

= Integration
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